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XEROX GLOBAL SERVICES AWARDS FSSI
CHARTER MEMBER STATUS IN ITS
PRESTIGIOUS CERTIFIED PARTNER PROGRAM

SANTA ANA, CA. — January, 2008 --- Xerox Global Services (XGS), a division of the world leader
in document management and technology services, has named Santa Ana-based, high-volume print-

and-mail service bureau, FSSI, a Charter Member of its Certified Partner Program.

To achieve Certified Partner status, FSSI successfully completed a rigorous, independent assessment
conducted by a noted research and advisory firm that specializes in transactional print and electronic
communications. FSSI met or exceeded all performance criteria for business focus, quality control,
production processes and infrastructure, and capital investments. Xerox Global Services
commissions certification reviews to ensure that select providers like FSSI meet the stringent quality,

reliability and production controls set forth by the Xerox Corporation.

“As Xerox’s trusted partner for more than 20 years, we know how tough their performance standards
can be,” says Jon Dietz, FSSI’s CEO. “We’re very pleased with the Charter Member status and believe
it will serve as a kind of industry leader’s “seal of approval” that, along with our experience and

capabilities, gives customers the reassurance they need to outsource critical programs to us.”

About FSSI

Founded in 1982, FSSI is a full-service print-and-mail leader specializing in the secure, high-volume

production and delivery of targeted customer communications. FSSI’s printed and online solutions

reduce clients’ overhead, capital and postal expenses, while providing unprecedented tracking and

audit controls, including Unique Piece Tracking. FSSI serves the financial services, telecom, public

utilities, healthcare, government and other sectors. For more information, contact Steve Bolaris,

Vice President, Sales and Marketing, at (408) 465-7321 or (714) 436-3300. Or visit www.fssi-ca.com.
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