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FSSI Expands Its Business Development Team
with the Addition of Michael Perales

The company’s statement and invoice production, electronic statement presentment, and
bill presentment (EBPP, EIPP) services to be highlighted in new national outreach

SANTA ANA, CA. — March, 2010 — Santa Ana-based Financial Statement Services, Inc.
(FSSI), a leading provider of outsourced printed and online document design and
production solutions, has hired business-development specialist Michael Perales to expand
its nationwide outreach to key industry verticals—including healthcare, utilities and financial
services. Mr. Perales’ previous experience includes similar duties, as well as sales training
and database management for the world’s largest credit card processing company.

From the company’s 167,000 sq. ft. headquarters in Santa Ana, CA, Mr. Perales will
support FSSI's sales and marketing teams through strategic planning, partner recruitment
and relations, and customer education. His responsibilities also include supporting facility
tours, tradeshows and onsite events. Benefits of the company’s customizable statement
and invoice production, electronic statement presentment, and bill presentment (EBPP,
EIPP) solutions will be emphasized.

“FSSI offers many cutting-edge services and technologies,” says FSSI Sales and Marketing
VP, Steve Bolaris. “Through his experience and understanding of commerce—particularly
technology—Michael will communicate the myriad financial and operational benefits of
outsourcing statement print-and-mail and electronic document presentment. Michael’s
unique skill set adds a new dimension to our business-development program,” notes
Bolaris.

About FSSI

Founded in 1980, FSSI is a full-service print-and-mail leader specializing in the secure,
high-volume production and delivery of statements, invoices and other targeted customer
communications. FSSI’s printed and online solutions reduce overhead, capital and postal
expenses, while providing unprecedented tracking and audit controls, including Unique
Piece Tracking. For more information, call (714) 436-3300 or visit www.fssi-ca.com.
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