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FSSI Receives Women'’s Business Enterprise
Certification from CPUC Supplier Clearinghouse

Certification saves time and provides assurances to utilities seeking statement and invoice
production, electronic statement presentment, and bill presentment services

SANTA ANA, CA. — March, 2010 — Financial Statement Services, Inc. (FSSI), a leading
provider of outsourced customer communications solutions to the utility industry, has been
certified by the California Public Utilities Commission’s (CPUC) Clearinghouse for Utility
Supplier Diversity. The certification expedites diversity-partner engagement by eliminating
individual utilities’ need to audit and verify woman-, minority- and service-disabled veteran
suppliers.

“Clearinghouse approval assures investor-owned electric, gas, water and telecom-
munication utilities that ESSI meets the Commission’s stated diversity requirements,” says
Sales and Marketing VP, Steve Bolaris. “Any utility seeking a premier-quality WBE to help
reduce acquisition, retention and production costs can confidently outsource their statement
and invoice production, electronic statement presentment, and bill presentment (EBPP,
EIPP) to FSSI,” adds Bolaris.

About the CPUC Supplier Clearinghouse

The Clearinghouse is a CPUC-supervised entity that audits and verifies the status of
woman and minority owned businesses, while making its database accessible to the
Commission and its participating utilities. The Clearinghouse program precludes the need
for individual utilities to audit and verify woman and minority owned businesses with whom
they do business.

About FSSI

Founded in 1980, FSSI is an experienced utility industry supplier and full-service provider of
outsourced statement and invoice production, electronic statement presentment, and bill
presentment (EBPP, EIPP) services. FSSI’s solutions reduce overhead, capital and postal
expenses, while providing unprecedented tracking and audit controls, including Unique
Piece Tracking. For more information, call (714) 436-3865 or visit www.fssi-ca.com.
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